
Establish whether or not you have 
any liability for the claim or 

contracharge
I am not liable

CCC offers a one hour free initial consultation.

If you are unsure as to whether you are liable or what the next 
steps are, feel free to call us on 0117 925 9001 or via our
website at www.contract-consultants.com 
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What to do when you receive a claim or 
contracharge

The claiming party
has not 

established
their case.

You should claim
the deduction 

back/dispute the 
deduction.

You receive a claim or 
contracharge

I don’t know

I am liable

Take advice

Establish whether the sum being 
claimed has been proved as the 

actual loss suffered by the 
claiming party.

Look for: what they are claiming,
how they calculate it, and
whether there is evidence 

The loss has 
been proved

The claim may be valid.

You should take advice.

The loss has not
been proved

The claiming party
has not 

established their 
case.

You should claim
the deduction 

back/dispute the 
deduction.
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